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The following Statement of Community Involvement (SCI) has been prepared by specialist community engagement 
company Curtin&Co, on behalf of Ringers Road Properties Ltd (the Applicant) to support the planning application 
to redevelop 2-4 Ringers Road & 5 Ethelbert Road (the Application Site). 

The Applicant is applying for: 
 Demolition of existing buildings and construction of a mixed use development comprising residential  
	 units,	ancillary	residents’	facilities	(including	co-working	space)	and	commercial	floor	space	(Use	Class		
 E) across two blocks, along with associated hard and soft landscaping, amenity spaces, cycle and   
 refuse storage.

The planning application has been submitted to London Borough of Bromley and the SCI outlines the Applicant’s 
comprehensive approach to, and outcomes of, the  pre-application consultation, and programme of community 
engagement. 

The SCI details the process undertaken, and the engagement conducted with stakeholders. The appendices record 
the information presented, and the materials used throughout the consultation process. 

Throughout the process, Curtin&Co and the Applicant have worked within the parameters set out in the 
Government’s Localism Act 2011, the National Planning Policy Framework (2021) and Bromley Council’s Statement 
of Community Involvement (2016). 

EXECUTIVE SUMMARY
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THE SITE

The site is currently a mix of commercial and residential uses. We believe that there is an opportunity to demolish 
the existing buildings and replace them with a mixed-use development of a very high quality design and in one of 
the most sustainable and accessible locations in the entire Borough.

THE SITE

Bromley Council has ambitious plans to redevelop the wider area known as ‘West of Bromley High Street and land 
at Bromley South’ (known as Allocation 10). Our site forms part of this wider area.

The principle of residential development on this site has already been established as it is allocated as part of 
Bromley’s Local Plan. 

The site is part of 
Bromley’s Local 

Plan

Within the 
designated 

Bromley 
Town Centre 
Opportunity 

Area

Identified as a 
location suitable 
for a tall building 

in the Area 
Action Plan

Brownfield site Great location 
close to High 

Street and 
station
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POLICY GUIDANCE 

The Applicant believes it is important to engage with all local stakeholders. The engagement undertaken is in line 
with the Government’s Localism Act 2011 and the National Planning Policy Framework 2021. It is also in accordance 
with the Government advice from March 2020, when the UK’s Chief Planner encouraged councils to “explore every 
opportunity to use technology to ensure that discussions and consultations can go ahead”.

The Localism Act 2011 introduced “…a new requirement for developers to consult local communities before 
submitting planning applications for certain developments. This gives local people a chance to comment when 
there is still genuine scope to make changes to proposals…to further strengthen the role of local communities in 
planning.” 

The National Planning Policy Framework (NPPF) states that local planning authorities should work proactively with 
applicants to secure developments that improve the economic, social and environmental conditions of the areas. 
The NPPF adds that early engagement has “significant potential to improve the efficiency and effectiveness of 
the planning application system for all parties. Good quality preapplication discussion enables better coordination 
between public and private resources and improved outcomes for the community.” In addition, the NPPF 
acknowledges that whilst applicants are not required to do so by law, they should seek to engage with the local 
community, and where relevant, with statutory and non-statutory consultees before submitting their applications. 
This has the benefit of ensuring that decisions can be taken by the local planning authority in a timely manner. 

The Applicant has also considered the aspirations set out in the London Borough of Bromley’s Statement of 
Community Involvement (2016), which emphasises community engagement and involvement in the development 
management process. 

During the COVID pandemic we have been mindful of the advice and guidance issued by the Government and 
London Borough of Bromley and have carried out a thorough and meaningful consultation process, using online 
platforms to reach a wide range of stakeholders.

Effective and genuine community consultation has been of paramount importance to the Applicant. Although 
the ongoing COVID-19 pandemic has restricted the ability to undertake more traditional methods of in-person 
consultation, the Applicant was keen to ensure that the local community were engaged with on these proposals.
 

CONSULTATION AND THE POLICY CONTEXT
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LISTENING TO STAKEHOLDERS
The project team undertook significant engagement ranging from leaflet, dedicated project website, an online 
public exhibition event, several meetings with stakeholders to a Design Review Panel. 

Rather than just presenting the proposals to the community, the applicant truly listened to stakeholders’ feedback 
and following on from this, made significant changes to the proposals. 

Listening, reviewing and ultimately changing proposals based on feedback from the community is truly in the spirit 
of positive engagement and the Localism Act.

REVISED SCHEME

Comments made 
by stakeholders

ORIGINAL 
SCHEME

Residents

Members of the 
Development 

Control 
Committee

The Design 
Review Panel

Ward Members Bromley RSPB

Bromley Civic 
Society

Portfolio Holder 
for Renewal, 
Recreation & 

Housing

STAKEHOLDERS WHO WE HAVE ENGAGED WITH
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SIGNIFICANT CHANGES TO THE PROPOSALS
Below illustrates how significant the changes were to the original proposal. This demonstrates how important 
engagement has played in the pre-submission process for the Applicant. 

CHANGING TIME FRAMES

Originally, the Applicant wanted to submit the application early 2021, however following the Applicant’s willingness 
to listen to stakeholders’ suggestions, this has delayed the submission. 

Over the past eight months, the project team have worked extensively amending the proposals following the 
feedback received and ultimately significantly changing the scheme. 

Reduce the 
height of the 
buildings 

Amend the 
designs

Create 
an active 
frontage 

Create 
an active 
frontage 

Provide a 
community 
offering

Improve 
pedestrian routes 
through the site 

Inclusion of Swift 
Bricks to assist 
birds

Ringers Road:
We reduced from 19 storeys to 14 storeys 
Reduction of 5 storeys 

Ethelbert Road: 
We reduced from 14 storeys to 12 storeys
Reduction of 2 storeys

Original sloping 
roof has been 
removed

New gated passage has been 
incorporated to allow for a new 
pedestrian route through the site 

Included as part 
of the designs

Included a new 
ground floor 
commercial use

New community uses at ground floor which includes:

Co-working space       New Bicycle café      New flexible events space 

Both buildings are now of similar 
height rather than the significant 
difference between the two buildings

Ground floors are 
accessible to external 
communal courtyards

Building line on ground floor 
& first floor has been stepped 
back from the street

STAKEHOLDERS 
ASKED 

WE RESPONDED 

SIGNIFICANTLY 
REDUCED
THE HEIGHT
OF THE 
BUILDINGS

IMPROVED 
PEDESTRIAN 
ROUTES

INCLUDING 
COMMUNITY 

USES

DESIGN 
CHANGES 

CREATING AN 
ACTIVE 
FRONTAGE
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PREVIOUS SCHEME VS PROPOSED SCHEME
Below are Computer Generated Images from both the previous scheme and the proposed scheme. This clearly 
illustrates the significant amendments made to the previous proposal. 

PREVIOUS SCHEME

PROPOSED SCHEME FOLLOWING FEEDBACK
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THE CONSULTATION PROCESS

TIMELINE

Early Dec 2020 

April - August
August

Early 2021

11 Dec 12 Dec

March

April

Creation 
of Project 
Website

Presentation to the 
Design Review Panel

Meeting with Portfolio Holder for 
Renewal, Recreational & Housing

Project team significantly 
amends the proposals

Amended scheme 
submitted to Bromley 

Council

Providing responses to 
exhibition questions

Newsletter sent to local 
residents notifying the 
proposals & exhibition

Contact with 
Ward Councillors

Online 
Exhibition

Recording of 
exhibition uploaded 

to website

Meeting with 
Bromley Civic Society

Meeting with 
Bromley RSPB

Presentation to 
Development 

Control 
Committee

Presentation 
to the 

Development 
Control 

Committee

MS Teams/Zoom 
meetings to brief 

stakeholders

One online 
public 

exhibition

Newsletter 
distributed 

to over 2,500 
homes

Presentations 
to the Design 
Review Panel

Project website 
created

METHODS USED
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KEY CONSULTATION ACTIONS

PUBLIC EXHIBITION
The Applicant held an online public exhibition for the proposals at 12pm on 11th December 2020. 47 residents 
registered for attendance at the event, with 25 people attending live. The online exhibition consisted of the 
Applicant detailing the various aspects of the proposals, with attendees encouraged to submit questions during 
the course of the event. 63 questions were asked and a Q&A session was held at the end of the exhibition to 
respond to the most commonly raised issues. The Applicant ensured that every resident who submitted a response 
during the exhibition received a direct response from the project team in the days following the event.
 
At the conclusion of the exhibition, all attendees were presented with a feedback form. The Applicant encouraged 
them to complete these and received 14 forms upon the conclusion of the exhibition. This was the same feedback 
form that had been distributed to residents as part of the newsletter.

The Applicant then uploaded a recording of the exhibition onto the website. Copies of the exhibition boards were 
also uploaded and residents were able to download them if they wished. This helped to ensure that the number 
of residents reached was optimised and meant that any residents who could not attend the exhibition on the 11th 
December were able to watch it at a time that suited them. These residents were also able to complete a feedback 
form via the website. 13 feedback forms were completed this way.
 
After the completion of the public consultation event, the Applicant sought a meeting with the local ward members 
for the site. Curtin&Co once again contacted members on behalf of the Applicant, requesting a virtual meeting to 
discuss the proposals. This received no response from the ward councillors.

PRIOR TO THE EXHIBITION:

AT THE EXHIBITION:

WEBSITE ANALYTICAL DATA (TOTAL OF 710 VISITS):

WEBSITE PAGE VIEWS (TOTAL OF 1387 VIEWS):

NEWSLETTERS 
WERE DISTRIBUTED

PEOPLE 
ATTENDED

QUESTIONS 
WERE ASKED

PEOPLE REGISTERED FOR 
THE VIRTUAL EVENT

FEEDBACK FORMS WERE 
RECEIVED IN TOTAL

2,530 47

63 3325

344

860

23

38

343

489
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STAKEHOLDER MEETINGS & PRESENTATIONS

PROJECT WEBSITE

The ongoing COVID-19 has obviously had an impact on the ability to undertake face-to-face consultation, but the 
Applicant was keen to ensure that engagement with the local community was not disrupted.
 
We had the opportunity to discuss our original proposals with key stakeholders via MSTeams and zoom as 
highlighted within this document. The project team also presented to members of the Development Control 
Committee and the Design Review Panel, which we found very informative. All stakeholder meetings were 
useful providing us with feedback which ultimately encouraged us to review the scheme and made significant 
amendments to the proposals.  

A dedicated Ringers Road website was created:
https://www.ringersroadproperties.co.uk/
 
Screenshots of the website can be found within the Appendix.
 
The website offers residents with the opportunity to learn more about the proposals for the site. It provides an 
outline of the proposals and the benefits they will bring to Bromley.
 
The website that was developed ensured that residents were able to easily access all of the relevant information 
about the proposals. The website was advertised in a newsletter to residents that also mentioned the online 
exhibition.
 
The Applicant took great care to ensure that these materials were accessible to all residents, regardless of their 
access to the internet. The Applicant offered to send out copies of the exhibition material to any resident who did 
not want to or could not attend virtually. A recording of the exhibition was also made available on the website so 
any residents unable to attend could watch it at a time that was convenient.
 
The site also allows residents to complete a feedback form and give their thoughts and feedback on the plans for 
the Application Site.

NEWSLETTER

The Applicant arranged the distribution of a newsletter to local residents, notifying them of the proposals and 
providing details of the project website and forthcoming exhibition. It also included a feedback form and contact 
details for the project team. A copy of the newsletter can be found within the appendix.
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BENEFITS TO BROMLEY

THE PROPOSALS 

Mixture of one and two 
bedrooms 

Delivering high quality 
homes

Affordable housing helping 
those onto the property 

ladder and in need

IMPROVED 
PEDESTRIAN 
ROUTES

INCLUDING 
COMMUNITY 

USES
CONSTRUCTION PHASE

COMPLETED DEVELOPMENT

134 Jobs 
(direct and indirect) 

£250,426 per year - 
Construction Workers Local Spend 

Over £58m GVA Impact

Initial Homemaking 
Spend 

Total Household 
Spend per year

Local Spend
per year

Council Tax
per year

New Homes Bonus

Over £1.8m Over £2.4m £578,000 £159,000 £704,000

This revised scheme will be the catalyst for further investment and the regeneration required to deliver Bromley’s 
wider masterplan. The scheme will also deliver improvements to the public realm.
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APPENDIX - PREVIOUS SCHEME

APPENDIX 1 - NEWSLETTER

All the material below within the appendices relate to the previous scheme to the 
significant	amendments	made	on	the	proposals.	

PREVIOUS SCHEME

PREVIOUS SCHEME
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APPENDIX 2 - EXHIBITION SLIDES

PREVIOUS SCHEME

PREVIOUS SCHEME
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PREVIOUS SCHEME

PREVIOUS SCHEME
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APPENDIX 3 - WEBSITE

PREVIOUS SCHEME

PREVIOUS SCHEME
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PREVIOUS SCHEME

PREVIOUS SCHEME


